
 
 
Innovative Partnerships Program Request For Information (RFI) Frequently Asked 
Questions (FAQs) 
 
Summary of Questions- Questions and Answers Are Detailed Below 
 
1. What is the relationship between NASA’s technology transfer program and 

the Innovative Partnerships Program (IPP)? 
2. What is the review Process for RFI submissions? 
3. When does the RFI submission period end? 
4. Where do I find the Exploration Systems Mission Directorate (ESMD) 

Innovative Partnerships Program (IPP) RFI notice?                                         
5. Where do I submit my RFI response?   
6. In Netscape 7.x and Mozilla 1.3, I sometimes see strange text at the top of 

some of the pages. Is that normal?   
7. Is my submission to the RFI site secure?   
8. What are the recommended computer configurations for the upload?   
9. Is there a preferred electronic format for the white paper submittal (MS Word, 

PDF, etc.)?   
10. Is there a size or page limitation for the electronic submittal?   
11. Can more than one white paper be submitted by an individual?   
12. Can NASA civil servants or NASA contractors respond to this RFI?   
13. Will any contracts be awarded in conjunction with this RFI?   
14. How can I update a white paper that I have already submitted?   
15. Can images or other figures be included in the white paper?   
16. What is a NAIC code?   
17. Where can I find a complete list of NAIC codes?   
18. Which NAIC code do I use if I am a private individual not affiliated with a 

business?   
19. Do I need to include additional authors (aka “participating organization”) in 

the generation of my white paper?   
20. Will I receive feedback on my white paper submittal?   
21. What if I have a white paper to submit that does not “fit” into any of the 

existing topics? 
 
Submit a new question to cgilbert@hq.nasa.gov and mark.r.stiles@nasa.gov 
 
 
FAQs and Answers 
 

1. Q. What is the relationship between NASA’s technology transfer program 
and the Innovative Partnerships Program (IPP)?                                                      
A.  Technology transfer is one of the elements of the Innovative Partnerships 
Program.  The IPP is comprised of the following program elements:  Space 
Product Development Program, the Small Business Innovative Research & Small 
Business Tech Transfer Programs, the University Research Engineering and 
Technology Institutes Program, and the Technology Transfer Program.                                       

 



2. Q. What is the review Process for RFI submissions?                                      
A.  A chart on the RFI review process may be found in the supporting 
documentation section.  http://exploration.nasa.gov/acquisition/index.html 

  
3. Q. When does the RFI submission period end?                                               

A.  RFI submissions must be made by 4:30 pm, EST, December 1, 2004. 
 

4. Q. Where do I find the Exploration Systems Mission Directorate (ESMD) 
Innovative Partnerships Program (IPP) RFI notice?                                        
A.  The RFI may be found at: http://exploration.nasa.gov/acquisition/index.html 

 
5. Q. Where do I submit my RFI response?                                                          

A.  All RFI responses must be received through submission portal on this site. 
https://codet.nis.nasa.gov/Windchill/ExplorationPortal/ESRTIPPSubmit/ 

 
6. Q. In Netscape 7.x and Mozilla 1.3, I sometimes see strange text at the top 

of some of the pages. Is that normal?                                                               
A.  Netscape 7.x and Mozilla 1.3 contain a bug on both the Windows and 
Macintosh platforms. Under certain circumstances, these browsers will display 
the webpage as plain text instead of HTML. On the Exploration Systems Website 
this problem only occurs during the submission of a document.   To correct for 
this, select Preferences... from the Edit menu or the Netscape menu on a 
Macintosh. Then click to expand the Advanced category on the left-hand portion 
of the Preferences dialog screen. Next, select HTTP Networking. In the Direct 
Connection Options area select USE HTTP 1.0. Make sure that Enable Keep-
Alive and Enable Pipelining checkboxes are Unchecked. Select OK to save the 
settings. This bug is prevalent on many sites on the internet including a number 
of internet banking sites. However, it seems to only appear under certain 
circumstances when using HTTPS (https://). After making your submission, you 
may put your settings back to their original state. 

  
7. Q. Is my submission to the RFI site secure?                                                    

A. All submissions are made using the https protocol. The encryption strength is 
browser dependent, but is typically 128 bit in the United States. Once a 
document is submitted, access to it is strictly controlled and limited to NASA 
personnel.   

 
8. Q. What are the recommended computer configurations for the upload?    

A.  Windows ME, Windows 2000, Windows XP all should work fine with IE6 or 
Netscape 7.x. We have also tested on Mac OSX Ver 10.3.4 using Mozilla 1.7.2,     
Safari 1.2.2, and IE 5.2. Some Mac IE users might have problems during upload 
if the mime types aren't set correctly for .doc and .pdf. These settings can be 
changed under preferences>file helpers. Given the size of the files being 
uploaded it is recommended to have an upload speed of at least 128k. This is a 
common upload speed for most internet connections. It is not recommended to 
upload these files over a dial-up connection.   

 
9. Q. Is there a preferred electronic format for the white paper submittal (MS 

Word, PDF, etc.)?                                                                                                 



A.  White paper submittals should be in either MS Word or PDF, either one is 
acceptable.      

 
10. Q. Is there a size or page limitation for the electronic submittal?                  

A.  Yes, the overall size of the file cannot exceed 5 MB, and the submission is 
limited to 5 pages of text and 3 pages of graphics.  

 
11. Q. Can more than one white paper be submitted by an individual?              

A. Yes, there is no limitation on the number of white papers an individual can 
submit.  

 
12. Q. Can NASA civil servants or NASA contractors respond to this RFI?        

A.  Yes, the RFI is open to everyone.  
 

13. Q. Will any contracts be awarded in conjunction with this RFI?                    
A.  For this RFI, no awards will be granted.   

 
14. Q. How can I update a white paper that I have already submitted?                

A. On the submission page, indicate that it is an update to a submission and 
include the document number and confirmation number that you received via 
email when you initially submitted your white paper.  Be sure to include all digits 
in both the document number and confirmation number, even if they are leading 
zeros.    

 
15. Q. Can images or other figures be included in the white paper?                   

A.  Yes, images or other graphics can be included in the white paper, but should 
be restricted to three pages.  Accompanying text should not exceed five pages. 

 
16. Q. What is a NAIC code?                                                                                    

A.  The North American Industry Classification System (NAICS pronounced 
Nakes) is a unique, all-new system for classifying business establishments. 
 Adopted in 1997 to replace the old Standard Industrial Classification (SIC) 
system, it is the industry classification system used by the statistical agencies of 
the United States.  It is the first economic classification system to be constructed 
based on a single economic concept.  To learn more about the background, the 
development and the difference between NAICS and the SIC, visit the following 
Census website:  
http://www.census.gov/epcd/www/naicsdev.htm .                                                 

 
17. Q. Where can I find a complete list of NAIC codes?                                        

A.  A complete list of 2002 NAICS hierarchy including codes and titles is located 
on the NAICS website under http://www.census.gov/epcd/naics02/naicod02.htm. 
A code list containing only the 6-digit NAICS codes is located at 
http://www.census.gov/epcd/naics02/naico602.htm.   

 
18. Q. Which NAIC code do I use if I am a private individual not affiliated with a 

business?                                                                                                             
A.  Please use NAIC code “814110 Private households”.   

 



 
 

19. Q. Do I need to include additional authors in the generation of my white 
paper?                                                                                                                  
A.  No, it is not a requirement to have multiple authors, however if there are 
please identify them under participating organizations on the submission form.  

 
20. Q. Will I receive feedback on my white paper submittal?                               

A.  Yes, at a minimum, you will receive an email with a summary of the 
evaluation scores.   

 
21. Q. What if I have a white paper to submit that does not “fit” into any of the 

existing topics?                                                                                                   
A.  Please select the Focus Area and Topic that is most appropriate.   

 
----   End  ---- 


